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B. B. A. (Third Year) Annual Open Book Examination, 2021
GROUP-VII

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-681
πá«U-• ¬˝‡Ÿ-¬òÊ — XIII / Section-A Paper : XIII

(Entrepreneurial Development)

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ©UlÁ◊ÃÊ ∑§ ¬˝◊Èπ ¬˝∑§Ê⁄UÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Explain the main types of Entrepreneurship.

2. ©UlÁ◊ÃÊ ¬ÿÊ¸fl⁄UáÊ ¬⁄U ∞∑§ ÁŸ’ãœ Á‹Áπ∞–

Write an essay on entrepreneurial environment.

3. ÷Ê⁄UÃ ◊¥ ª˝Ê◊ËáÊ ˇÊòÊ ◊¥ ©UlÁ◊ÃÊ ∑§Ë ‚»§‹ÃÊ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Explain entrepreneurial success in rural area of India.

4. √ÿÊfl‚ÊÁÿ∑§ •fl‚⁄UÊ¥ ∑§Ë πÊ¡ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ß‚∑§ dÊÃÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

What do you understand by search for business idea? Explain it’s resources.

5. Ã∑§ŸË∑§Ë ‚„UÊÿÃÊ ¬⁄U ∞∑§ ÁŸ’ãœ Á‹Áπ∞–

Write an essay on Technical Assistance.

A-682
πá«U-’ ¬˝‡Ÿ-¬òÊ — XIV / Section-B Paper : XIV

(Management Information System)

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in
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maximum 800 words.

1. MIS ∑§ ∑§ÊÿÊZ ∑§Ê ÁflSÃÎÃ ◊¥ fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe, in detail, functions of MIS.

2. MIS ∑§ ¬Á⁄UøÊ‹Ÿ ÃûflÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe operating elements of MIS.

3. MIS ∑§ ‚ãŒ÷¸ ◊¥ ‚¢ªΔUŸ ∑§ÊÿÊZ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe organisational functions with reference to MIS.

4. ‚ÍøŸÊ Áfl‡ÊcÊÃÊ•Ê¥ ∑§Ê ÁflSÃÎÃ ◊¥ ‚◊¤ÊÊßÿ–

Explain, in detail, characteristics of information.

5. «U≈UÊ’‚ ◊ÒŸ¡◊ã≈U Á‚S≈U◊ ∑§Ê ÁflSÃÎÃ ◊¥ ‚◊¤ÊÊßÿ–

Explain, in detail, database management system.
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Printed Pages – 2

B. B. A. (Third Year) Annual Open Book Examination, 2021
GROUP-VIII

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-683
πá«U-• ¬˝‡Ÿ-¬òÊ — XV / Section-A Paper : XV

(Business Environment)

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. √ÿÊfl‚ÊÁÿ∑§ ¬ÿÊ¸fl⁄UáÊ ∑§ ©Ug‡ÿÊ¥ ∞fl¢ Áfl‡ÊcÊÃÊ•Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the objectives and characteristics of Business Environment.

2. ÷Ê⁄UÃ ◊¥ ÿÊ¡ŸÊ•Ê¥ ∑§Ë •‚»§‹ÃÊ ∑§ ∑§Ê⁄UáÊ ’Ã‹Êß∞–

Explain the causes failures of Planning in India.

3. ÷Ê⁄UÃ ∑§Ë ¬˝ÊÒlÊÁª∑§Ë-ŸËÁÃ ‚◊¤ÊÊß∞–

Explain the Technological Policy of India.

4. ÷Ê⁄UÃ ◊¥ ‚Ê◊ÊÁ¡∑§ ¬Á⁄Ufl‡Ê ∑§Ë ◊ÈÅÿ Áfl‡ÊcÊÃÊ∞° ‚◊¤ÊÊß∞–

Explain the main features of Sociological Environment of India.

5. •ãÃ⁄UÊ¸c≈˛UËÿ ’Ê¡Ê⁄U ◊¥ ‡ÊÊÁ◊‹ Á∑˝§ÿÊ∑§‹Ê¬Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the activities involved in International Marketing.

A-684
πá«U-’ ¬˝‡Ÿ-¬òÊ — XVI / Section-B Paper : XVI

(Business Laws)

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.
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1. ¬˝ÁÃ»§‹ ∑§Ë ¬Á⁄U÷ÊcÊÊ ŒËÁ¡∞– flÒœ ¬˝ÁÃ»§‹ ∑§ ‹ˇÊáÊÊ¥ ∑§Ê ©UÀ‹π ∑§ËÁ¡∞–

Define consideration. State the characteristics of valid consideration.

2. ©U¬÷ÊÄÃÊ ‚¢⁄UˇÊáÊ •ÁœÁŸÿ◊ ÄÿÊ „ÒU? ©U¬÷ÊÄÃÊ ÁflflÊŒ ©U¬øÊ⁄UÊà◊∑§ ∞¡¥‚Ë¡ ∑§ÊÒŸ ‚Ë „ÒU?

What is consumer protection act? Explain various redressal agencies.

3. ∑¢§¬ŸË ∑§ ÁŸ◊Ê¸áÊ ∑§ ’Ê⁄U ◊¥ ’ÃÊß∞ •ÊÒ⁄U ¬˝∑§Ê⁄UÊ¥ ∑§Ê ’ÃÊß∞–

Explain formation of a company and its types.

4. flSÃÈ Áfl∑˝§ÿ •ÁœÁŸÿ◊ ∑§Ê ‚◊¤ÊÊß∞–

Explain law of sales of goods act.

5. ¬⁄U∑˝§Êêÿ Áfl‹π •ÁœÁŸÿ◊ ∑§Ê ‚◊¤ÊÊß∞–

Explain negotiable instruments act 1881.
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B. B. A. (Third Year) Annual Open Book Examination, 2021
GROUP-IX : ELECTIVE-A (MARKETING)

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-685
πá«U-• ¬˝‡Ÿ-¬òÊ — XVII / Section-A Paper : XVII

CONSUMER BEHAVIOUR

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ‚ÍøŸÊ πÊ¡ ¬˝Á∑˝§ÿÊ ∑§Ê ‚◊¤ÊÊß∞–

Explain Information search process?

2. ÁŸ∑§ÊÁ‚ÿÊ ◊ÊÚ«U‹ ∑§Ê ‚ÁøòÊ ‚◊¤ÊÊß∞–

Explain the Nocosia model (with diagram) of consumer behaviour.

3. ““‚∑§Ê⁄UÊà◊∑§ •Á÷¬˝⁄UáÊ”” ∑§Ê ‚◊¤ÊÊß∞–

Explain the positive motivation.

4. ¬˝S»È§⁄UáÊ ¬˝Á∑˝§ÿÊ ∑§Ê ‚◊¤ÊÊß∞–

Explain the diffusion process.

5. •ÊÒlÊÁª∑§ ∑˝§ÿ √ÿfl„UÊ⁄U ¬⁄U ∞∑§ ÁŸ’¢œ Á‹Áπ∞–

Write an essay on the industrial buying behaviour.

A-686
πá«U-“’” ¬˝‡Ÿ-¬òÊ — XVIII / Section-‘B’ Paper : XVIII

ADVERTISING  MANAGEMENT & SALES PROMOTION

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
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Note: Attempt all questions. Each question carries equal marks. Each question must be answered in
maximum 800 words.

1. ÁflôÊÊ¬Ÿ ∑§Ê fláÊ¸Ÿ Áfl¬áÊŸ ‚¢øÊ⁄U ¬˝Á∑˝§ÿÊ ∑§ M§¬ ◊¥ ∑§ËÁ¡∞–

Describe Advertising as a Marketing Communication Process.

2. ‚¢øÊ⁄U Á◊üÊáÊ ¬⁄U ÁflSÃÎÃ øøÊ¸ ∑§ËÁ¡∞–

Discuss Communication Mix.

3. ÁflôÊÊ¬Ÿ „UÃÈ ◊ËÁ«UÿÊ øÿŸ ¬˝Á∑˝§ÿÊ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe the process Media Selection Process for Advertising.

4. Á’∑˝§Ë ¬˝øÊ⁄U ∑§Ë ÁflÁ÷ãŸ ⁄UáÊŸËÁÃÿÊ¥ ¬⁄U øøÊ¸ ∑§ËÁ¡∞–

Discuss various stratagies  of sales promotion.

5. Á’∑˝§Ë ’‹ ¬˝ÁÃÿÊÁªÃÊ fl ¬ÊÁ⁄UÃÊÁcÊ∑§, Á’∑˝§Ë ¬˝øÊ⁄U ◊¥ Á∑§‚ ¬˝∑§Ê⁄U ‚„UÊÿ∑§ „ÒU?

How does ‘Sales force’ contest and rewards helpful in sales promotion.
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B. B. A. (Third Year) Annual Open Book Examination, 2021
GROUP-IX : ELECTIVE-B (FINANCE)

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-687
πá«U-“•” ¬˝‡Ÿ-¬òÊ — XVII / Section-‘A’ Paper : XVII

WORKING CAPITAL MANAGEMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. §∑§Êÿ¸‡ÊË‹ ¬Í°¡Ë ÄÿÊ „ÒU? ∑§Êÿ¸‡ÊË‹ ¬Í°¡Ë ∑§ ¬˝∑§Ê⁄UÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

What is working capital? Explain the types of working capital.

2. ⁄UÊ∑§«∏U ¬˝’ãœŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ⁄UÊ∑§«∏U ¬˝’ãœŸ ∑§ ©Ug‡ÿÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

What do you mean by Cash Management? Explain  the objectives of Cash Management.

3. ‚Êπ ¬˝’ãœŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚Êπ ¬˝’ãœŸ ∑§ Á‚hÊãÃÊ¥ ∑§Ë øøÊ¸ ∑§ËÁ¡∞–

What do you mean by Credit Management? Discuss the principles of Credit Management.

4. S∑§ãœ ¬˝’ãœŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? S∑§ãœ ¬˝’ãœŸ ∑§Ë Ã∑§ŸË∑§Ë ∑§Ê ‚◊¤ÊÊß∞–

What do you mean by Inventory Management? Discuss the techniques of Inventory Management.

5. ’Ò¥∑§ mÊ⁄UÊ ©UlÁ◊ÿÊ¥ ∑§Ê ÁflûÊ¬ÊÁcÊÃ ∑§⁄UŸ ∑§ ÁflÁ÷ãŸ Ã⁄UË∑§Ê¥ ∑§Ê Á‹Áπ∞–

Write the various ways by which banks provides finance to firms.

A-688
πá«U-“’” ¬˝‡Ÿ-¬òÊ — XVIII / Section-‘B’ Paper : XVIII

CORPORATE TAXATION

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.
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1. •Êÿ∑§⁄U ∑§Ë ªáÊŸÊ ∑§⁄UŸ „UÃÈ •Êÿ ∑§ ÁflÁ÷ãŸ ‡ÊËcÊÊZ ∑§Ë ∞∑§ ‚ÍøË ’ŸÊ∑§⁄U fláÊ¸Ÿ ∑§ËÁ¡∞–

Make a list of different heads for computation of Income and describe these heads.

2. ∑§ê¬ŸË ∑§⁄UÊœÊŸ ∑§ ©Ug‡ÿÊ¥ ÿÊ Ã∑¸§‚¢ªÃÃÊ ¬⁄U øøÊ¸ ∑§ËÁ¡∞–

Discuss the rationale behind company taxation.

3. “∑§⁄U-≈UÊ‹ŸÊ ÃÕÊ ∑§⁄U-•¬fl¢øŸ” ◊¥ ÁflSÃÎÃ •ãÃ⁄U ∑§ËÁ¡∞–

Differentiate between Tax-avoidance and Tax-evasion.

4. •Êÿ∑§⁄U Á⁄U≈UŸ¸ ÷⁄UŸ ∑§ ◊„Uûfl ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe the importance of filing of Income tax return.

5. ¬˝’ãœ∑§Ëÿ ¬ÊÁ⁄UüÊÁ◊∑§ ∑§ ‚ê’ãœ ◊¥ ∑§⁄U-ÁŸÿÊ¡Ÿ ∑§Ë ¬˝Á∑˝§ÿÊ ∑§ ’Ê⁄U ◊¥ øøÊ¸ ∑§ËÁ¡∞–

Discuss the procedure of Tax-planning in respect of Managerial Remuneration.
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B. B. A. (Third Year) Annual Open Book Examination, 2021
GROUP-IX : ELECTIVE-C (HRM)

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-689
πá«U-“•” ¬˝‡Ÿ-¬òÊ — XVII / Section-‘A’ Paper : XVII

HUMAN RESOURCES DEVELOPMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ◊ÊŸfl ‚¢‚ÊœŸ Áfl∑§Ê‚ ∑§ ‹ˇÿÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the HRD Goals? (Human Resource Development Goals).

2. ◊ÊŸfl ‡ÊÁÄÃ ÁŸÿÊ¡Ÿ ∑§Ë ∑§Êß¸ ÃËŸ ¬˝◊Èπ ¬˝Á∑˝§ÿÊ ø⁄UáÊÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain any three process phases of Man Power Planning.

3. ÁŸc¬ÊŒŸ ◊ÍÀÿÊ¢∑§Ÿ ∑§ ¬˝◊Èπ ©Ug‡ÿÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the main objectives of Performance Appraisal.

4. ““üÊÁ◊∑§Ê¥ „UÃÈ ◊ÊŸfl ‚¢‚ÊœŸ Áfl∑§Ê‚”” ¬⁄U ∞∑§ Á≈Uå¬áÊË Á‹ÁÅÊ∞–

Write a note on –‘‘HRD for workers’’.

5. ““≈UË0 ÄÿÍ0 ∞◊0””  (TQM) ‚∑§‹ ªÈáÊflûÊÊ ¬˝’ãœŸ ¬⁄U ÁŸ’ãœ Á‹Áπ∞–

Write an essay on Total Quality Management (TQM).

A-690
πá«U-’ ¬˝‡Ÿ-¬òÊ — XVIII / Section-B Paper : XVIII

WAGES & SALARY ADMINISTRATION
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

[  1  ] PTOA-689-690



1. ÷Ê⁄UÃËÿ ‚¢Œ÷¸ ◊¥ flÃŸ ¬˝‡ÊÊ‚Ÿ ∑§Ê ◊„Uàfl Á‹Áπ∞–

Write about the importance of wage administration in Indian Context.

2. flÃŸ ¬Ò∑§¡ ∑§ ÉÊ≈U∑§Ê¥ ∑§Ê ÁflSÃÊ⁄U¬Ífl¸∑§ ‚◊¤ÊÊß∞–

Write about the various components of wage packages in details.

3. •ŸÈcÊ¢ªË ‹Ê÷Ê¥ ∑§ »§ÊÿŒ •ÊÒ⁄U ‚Ë◊Ê•Ê¥ ¬⁄U øøÊ¸ ∑§ËÁ¡∞–

Discuss the advantages and limitations of Friange benefits.

4. ãÿÍŸÃ◊ üÊ◊ ’Ê«¸U ‚ ÄÿÊ •Ê‡Êÿ „ÒU? üÊ◊ ’Ê«¸U ∑§Ë ÷ÍÁ◊∑§Ê ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

What do you understand by minimum wages board? Discuss the role of wage board.

5. flÃŸ •ÊÒ⁄U flÃŸ ¬˝‡ÊÊ‚Ÿ ∑§ ∑§Ê⁄U∑§ •ÊÒ⁄U ‚◊SÿÊ∞° ¬⁄U ÁŸ’¢œ Á‹Áπ∞–

Write an essay on factors and problems of salary and salary administration.
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